Oxford Engineering Ltd Quality Policy

The senior Management of Oxford Engineering Ltd is committed to quality and continual
improvement in all areas of the Company. Working as a team we ensure that the Company’s
objectives for quality and Customer satisfaction are met.

Our goal for quality is to maintain and continually improve all our products and processes in order to
consistently meet Customer, regulatory and internal requirements.

Quality Objectives

1. To continually supply product which meets our Customers’ requirements
2. To reduce occurrences of non-conformance in all our processes.

3. To provide delivery on time in full according to our Customer’s needs

4. To maintain and improve Customer satisfaction to the highest levels.

In addition to inclusion in the employees’ induction the Quality policy is displayed prominently on
the Environmental notice board, our website www.oxeng.co.uk and will be made available upon
request to any bona fide interested parties.
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